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Foreword from the Mayor 

Murrumbidgee Shire Councils Community 

Strategic Plan is a blue print for this Shire, with a 

vision for the forward direction for the next 18 

years and beyond.  

Murrumbidgee Shire is a Shire of Progress and 

Opportunity and this document will evolve and 

develop as our Shire continues to develop and 

prosper. This Community Strategic Plan 

MURRUMBIDGEE 2030 is a working document that 

reflects our changing demands within 

Murrumbidgee Shire well into the future. 

This is a Community Strategic Plan developed 

with inspiration and contribution from our 

Community with a vision to a sustainable future 

and reflecting our needs into the future.  

In consulting with you, the Community of 

Murrumbidgee Shire, to develop this Plan for the 

future,  four themes were used, Our Community, 

Our Environment (both natural and manmade), 

the Economy and Governance, with your 

contribution, thoughts and wishes for future 

direction of this Shire being integrated into these 

themes for further development. 

 

I believe Council provides cost effective, high 

quality services within our Community and 

along with good Governance, accountability 

and sound financial decision making in 

maintaining our Community Assets will further 

develop utilising the Community Strategic Plan 

MURRUMBIDGEE 2030. 

This is a Plan for our Community and Council 

to implement and monitor with our changing 

values and needs reflected in this working 

document. Change will continue to evolve 

and this will be required to be monitored 

within this rolling community document. 

On behalf of Council I am pleased to 

present this Draft Community Strategic Plan 

MURRUMBIDGEE 2030 for your comments.   

 
Cr Phillip Wells, Mayor 
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Introduction from the General Manager 

It has been my absolute pleasure to lead the 

development of this plan and the community 

engagement process.  It has allowed me to 

meet many of you personally and get a real feel 

of what you expect for your community and 

from your Council.   People have spoken about 

my vision for the Shire but I have to tell you my 

vision is only a reflection of the views of our 

community members with which I am very 

familiar after the months of consultation that has 

taken place. 

It is my vision for Council to deliver local 

government services  that meet as many of your  

needs and “dreams” in a cost effective manner 

using the resources we have. 

Some of the wishes the community have listed 

are outside the realms of local government 

service delivery but this is an opportunity for us to 

form partnerships with other levels of 

government to ensure that your voice is heard 

and as far as possible your needs are met. 

I am so proud that so many of you participated 

in  this process and am confident that this plan 

reflects your input. 

The telephone survey we undertook, as well as 

confirming and rating priorities looked at how 

you feel about Councils current service levels. 

Again I am proud that the results reflect that 

the wonderful team of Council staff I have the 

pleasure of leading, meet and at times 

exceed your expectations. 

There are other areas you have identified 

where we could improve.  Generally though 

your satisfaction levels when benchmarked 

against those from other councils show we are 

still doing better than the average across the 

state.   

Let’s face it we all believe that no matter how 

good a road may be there is always room for 

improvement. 

So you can be assured that we will be working 

to ensure improvement where it is needed. 

This is your plan … give us feedback.  Make 

sure we have it right.  Even though it is a plan 

to take us through to 2030 there is no reason it 

can’t be changed if circumstances change. 

 

Carolyn Upston, General Manager 
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Our Place - Murrumbidgee Shire 

Murrumbidgee Shire is one of five (including Griffith, Leeton, 

Narrandera and Carrathool) local government areas (LGA’s) that  make 

up the Western Riverina “cluster”.  Other neighbouring  LGA’s are Hay, 

Conargo, Jerilderie and Urana. 

This is where we are in NSW. Murrumbidgee Shire is located in the Riverina Region of south-western New South Wales, about 420 kilometres 

north of Melbourne, and 640 kilometres west of Sydney. 

According to the 2011 ABS Census we have a population of 2,260 people living in an area of 350,505 

hectares (approximately 3500 square kilometres) making the population density 0.01 person per hectare. 

There are two towns in the shire;: 

 Darlington Point on the Murrumbidgee River and at the crossroads of the Sturt Highway and Kidman 

Way. 

 Coleambally which is the newest town in NSW having been established in 1965 to support the farming 

community moving to the area for the newly established Coleambally Irrigation area. 

Murrumbidgee Shire is named after the Murrumbidgee River, which is named from an Aboriginal word 

meaning "track goes down here", or "a very good place", or "big water". 
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Our Place - Murrumbidgee Shire 
Main Pursuits 

Sheep, Cattle, Wheat, Corn, Winter Cereal, Rice, Horticulture, Poultry and 

Egg Production 

Main Industries 

 Bartter Enterprises, Coleambally Irrigation, Darlington Point Sawmill, Goman 

Foods, Murrumbidgee Shire Council, Altina Wildlife Park & Various Farming 

Companies and businesses supporting the agricultural sector 

Townships 

  Both towns (Darlington Point & Coleambally) have: 

 Primary Schools 

 High School (Only in Coleambally) 

 Hotels & Clubs 

 Small Shopping Centres, which include: Newsagency, Post Office, 

Banking Agencies, Supermarket, Chemist etc. 

 Doctors Services 

 Pre-Schools and Playgroups 

 Aged Persons Accommodation (Coleambally) 
 

Road Network 

There is a total of 654 km of Local, Regional and State roads, within the shire 

which are made up as follows: 

 

  Urban Sealed 29 km 

  Rural Sealed 179 km 

    Unsealed 383 km 

  Regional Sealed 20 km 

  State Sealed 43 km 
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Integrated Planning and reporting is a regime of long term strategic 

planning required by legislation that was made as an amendment to 

the Local Government Act (1993) in 2009.   

The purpose of this is to have Ccuncils engage their community to 

develop long term plans which reflect their needs and desires.  Whilst 

Councillors (elected members) still need to be engaged in the 

process it has put the community clearly in charge of directing their 

own future and sometimes this means the community makes choices 

about non-core services that they desire.  As an extreme example of 

these choices could be that should there only be enough money for a 

library OR a swimming pool which is more important for the 

community.  The outcome of this process is the primary plan - the 

Community Strategic Plan which has to be for a period greater than 

10 years.  We are calling ours “Murrumbidgee 2030”. 

The diagram to the right demonstrates the cyclical nature of this 

planning regime and all the components which are included. 

Once the  Community Strategic Plan has been created, circularised 

for input from the community and adopted by Council, it is then the 

role of the Council to prepare the Delivery Program and the 

Operational Plan.  These three documents together replace the four 

year Management Plan that was in place prior to this legislation. 

Our consultation was based on four themes: 

 Community (the people) 

 Environment (both natural and man made) 

 Economy 

 Leadership (Governance) 

What is Integrated Planning and Reporting 
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Community Consultation - How it was done 

The first stage of the community consultation process was two public meetings one held in 

each town  and then an information booth at the 2011 Spring Fair.  A survey was 

distributed at these venues and the data collected was used to guide the discussions that 

took place in our themed “Dreaming Workshops” which were also held in both towns. 

Following the collection of all this data an independent company was contracted to 

conduct a telephone survey. 

From this survey we gained information on how Council was currently perceived by the 

community and what their satisfaction levels were with the services and standard of the 

services provided. 

We also asked participants to rank the importance to them of the primary goals defined 

by the community in the initial survey and the workshops. 

Based on the number of participants (320) in all stages of the process relative to our shire 

population of 2,260, we had a 14.16% participation rate.  Assuming that some of those 

surveyed in the telephone survey had also participated in earlier discussions we could 

expect that the actual participation rate was around 13%.  This is an extraordinarily high 

level of participation, comparative to other NSW Councils, which allows us to expect that 

the results accurately represent the opinions of the community. 

The consultation with the community will continue by circulating each of the plans 

developed throughout this process for their comment and input prior to adoption by 

Council. 
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Community Consultation - What You Told Us 

Things working well 
 Safe and relaxing lifestyle 

 The river and our great natural environment 

 The people especially the way they pull together in 

a crisis 

 Whilst there is always room for improvement, 

generally our roads are in good condition 

Top 5 Things You Would Like 

 Increase in type and range of services for the elderly 

(89%) 

 Expansion of community services (90%) 

 Promoting & developing closer bonds between the 

two towns — shire unity (84%) 

 Develop a facility to showcase excellence in 

irrigation and promote local produce (“being proud 

of what we are and what we do”)(84%) 

 Development of infrastructure to attract tourists 

including Tourism/Visitor Information Centres (83%) 

Issues 

 Potential impacts of the Murray Darling Basin 

Plan 

 Shortage of employment opportunities 

 Shortage of retail space and no industrial area 

in Darlington Point 

 Lack of rental accommodation/housing 

shortage 

 Lack of tourist/visitor accommodation 

 Lack of public transport  
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Breakdown of Who Contributed 

18-34 29% 

35-54 38% 

55-75 28% 

Over 76 6% 

By Age 

Our aim was to engage as many people as possible ensuring access for all willing contributors 

to participate and to provide as many means as possible for engaging whilst maintaining 

equity and a distribution representative of our community. 

We are confident our findings are representative of our actual community. 

Town Dwellers 66% 

Farm Dwellers 34% 

By where you live 

Australia 97% 

Elsewhere 3% 

Country of Birth 

Aboriginal 9% 

Other 91% 

Aboriginal Participation 

Male 52% 

Female 48% 

Gender 

Less than 2 years 1% 

2-5 Years 9% 

6-10 Years 11% 

11-20 Years 19% 

More than 20 years 62% 

Time of Residence in the Shire 
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Themes in Detail 
Community (Our people) 

To achieve enhanced well-being and quality of life for our people 

Murrumbidgee Shire needs to offer services and activities to 

support an active lifestyle within a safe and connected 

community. 

These services include open space, parks and gardens, 

recreational areas, pools, library services, community centres, halls 

and cultural events. 

Health services are critical to our community and whilst the 

provision of these services is not the Councils responsibility, Council 

must do all in its power to ensure that a range of health and 

community services are available to all. 

All programs and services are provided to ensure availability to 

ALL in the community including families, young people, Aboriginal, 

aged and people with a disability. 

Economy 

A strong economy is important to ensure the wellbeing of our people and 

sustain us into the future.  As well as Economic goals in this Plan Murrumbidgee 

Shire Council has a separate Economic Development Strategy.   

Important issues include employment opportunities, support for existing and 

developing businesses and affordable housing. 

The shire has a diverse range of economic and investment opportunities 

including agricultural, horticultural, manufacturing and tourism. 

Leadership (Governance) 

This theme is about ensuring strong leadership shire wide (not 

just in Council), good governance and active community 

participation in decision making processes. 

Environment (Natural) 

The community expect Murrumbidgee Shire council to act a guardians 

of our natural environment ensuring promotion of a shared 

understanding of land us whilst also identifying and protecting flora and 

fauna and habitat corridors. 

Environment (Man made - Infrastructure) 

Infrastructure is the foundation of all our activities. 

Council needs to ensure the maintenance and continuous 

improvement of existing and future infrastructure. 

As custodians of these community assets Council must ensure 

responsible asset management and replacement programs are in 

place to safeguard our future. 
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Aspirations for Our Future 

Following are the aspirations you, the community, identified for each of our four 

themes. 

Some actions will be implemented almost immediately while others are more 

complex and will require more planning and the allocation of resources to ensure 

their successful implementation. 

Other actions are outside the realm of Councils operations and will therefore need 

the formation of delivery partnerships to bring them to fruition. 
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We live in a safe and relaxing 

environment and have access to 

an affordable, healthy and 

friendly lifestyle. 

We have access to community 

transport and are linked to major 

centres by public transport. 

We have cycleways and walking 

trails for our own enjoyment and 

to encourage visitors to share the 

natural beauty that surrounds us. 

We have a wide variety of 

community spaces for passive 

and active recreation. 

We have events and activities 

that bring our community 

together and allow us to remain 

connected. 

We have options and facilities for 

our young people that are safe 

and encourage them to actively 

participate in our community. 

We have access to the facilities 

and services needed to be happy 

and healthy. 

Health care options and facilities 

are available to all and due to 

our aging population aged care 

services and support are readily 

available. 

There is a holistic approach to 

health and healthy lifestyles and 

practices are enhanced. 
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People 1.   Our Community is a place where people feel safe 

Principles: 

 Create a connected and caring community where people look out for each other 

 Develop and grow a community understanding of shared responsibility 

Actions you identified: 

 Liaise with local police and state government to increase police presence and visibility in our area 

 Provide adequate street and security lighting in our towns 

 Where appropriate seek funding for community safety programs. 

 Provide adequate activities for young people and facilities they can use to keep them entertained in a safe 

environment 

 Maintain and develop existing road safety initiatives within the shire 
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People 2.   Our Community is supported 

Principles: 

 We have access to a range of services which support our needs 

 We support and promote healthy lifestyles 

 We have access to range of health, medical and specialist services to maintain our health 

 We have access to education and further education opportunities for all members of the community 

Actions you identified: 

 Improve and increase the availability of community transport so that we have access to nearby services 

outside our shire 

 Develop an aged care facility in Darlington Point 

 Encourage private enterprise development of a retirement facility 

 Ensure we retain our local GP 

 Establish a community health facility where allied and specialist health service providers can operate as visitors 

 Expand our community services programs  

 Ensure that we have access to a broad range of mental health services 

 Promote and develop Aboriginal health services 

 Investigate opportunities for developing a residential university campus offering courses that relate to 

agriculture, irrigation and allied professional areas 

 Investigate possibility of establishing a U3A in our shire to provide access to education and interaction for our 

aged and those with disabilities 
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People 1.   Our Community is connected 

Principles: 

 Our community is connected across geographic, interest, cultural and social groups 

 All members of our community have access to opportunities for social interaction 

Actions you identified: 

 Foster current sporting, social, recreational and cultural events and activities 

to increase participation and inclusion. 

 Develop new events to attract those with interests in special areas; for 

example - 

 Fishing competitions 

 Musical and other entertainment events 

 Art and cultural experiences 

 Encourage the development of other sporting options besides football and 

netball, particularly for young people 

 Provide opportunities for the two towns to interact more to ensure a greater 

sense of connectedness and create closer bonds 

 Investigate how we can offer more entertainment options for young people 

eg. Blue Light Discos 



 16 

O
u
r 

P
eo

p
l
e 

People 1.   Our Community is a place where people are respectful 

Principles: 

 Our community embraces and respects diversity in terms of heritage, culture, ability, gender and age 

Actions you identified: 

 Investigate the possibility of opportunities other than Australia Day when our community can celebrate 

together 

 Provide opportunities for our community to showcase their heritage and diversity 
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We have a strong and resilient economy. 

 

We value the agricultural basis of our economy but embrace growth and diversifying 

into other ventures which will improve the wellbeing and future for our community. 

 

We have employment opportunities and encourage entrepreneurs and innovation. 
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Economy 1.   Support 

Principles: 

 Whilst we recognise that agriculture is the basis of our economy we welcome and support other economic 

development which is aligned and will contribute to the overall well being of our community 

Actions you identified: 

 Actively support development which is congruent with our lifestyle, particularly opportunities to “value-add” to 

our agricultural pursuits 

 Develop a “Centre for Irrigation Excellence” where we can promote how well we do things and showcase our 

local produce 

 Encourage and promote tourism ventures and activities; particularly the provision of more tourist/visitor 

accommodation 

 Pursue the early introduction of the National Broadband Network to our shire 

 Establish Tourism/Visitor Centres in both our towns 

 Council should consider developing retail space in Darlington Point to allow for more businesses; eg a bakery 

 Encourage the development of a residential conference/education centre 

 Provide other opportunities to promote local produce -  for example regular farmers markets 

 Consider developing an artisan centre to provide opportunites for artists to promote their skills and attract 

tourists 
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Economy 2.   Proactive Economic Development 

Principles: 

 Council is the driver of economic development for the Shire 

Actions you identified: 

 Council should employ an Economic Development Officer 

 Appropriate resources (eg DVD’s) should be developed to run a promotion campaign for our shire for: 

 Promoting tourism 

 Promoting the shire as a place where businesses are supported and encouraged and the infrastructure 

they require is in place   

 Work with other levels of government and private industry to develop a “transport hub” at the intersection of 

the Sturt Highway and the Kidman Way 

 Establish an industrial area for Darlington Point 

 Consider developing a “Trades” Incubator Complex 

 Encourage private development of  retirement villages and aged care facilities   

 Implement the goals of Council’s Economic Development Strategy 

 Encourage the development of affordable housing so it is available for employees of new developments 

 Signage on the highways promoting our towns 



 20 

E
n
vi

ro
n
m

en
t 

Our Natural Environment 

We treasure our natural environment and 

actively protect it so it is there for future 

generations. 

 

We protect and proactively manage the 

biodiversity of our surrounds. 

 

We live sustainably, embracing alternative 

forms of energy. 

 

We sensibly manage our waste  - reduce, 

reuse and recycle. 
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Natural Environment 1.  Guardianship 

Principles: 

 We have temporary custody of our natural environment and work to preserve it for future generations 

 We are fortunate to live in such a beautiful place and we want to showcase and share it with others but in a 

way that is sensitive to the impacts people can cause 

Actions you identified: 

 Expand our network bush land walking trails to encourage active 

experiences of our river side location and protect the surrounding 

bush 

 Manage weeds across the shire 

 Educate and inform the community on weed management 

 Establish a list of native plants that are natural to or thrive in this 

region and provide this information to people establishing 

gardens 

 Develop a nursery that propagates and promotes native plants 

 Promote responsible water usage particularly in the town areas 

 Encourage community groups to “adopt” areas of bush land that 

need restoration and regeneration 

 Explore opportunities for native fish restocking and the elimination 

of carp 

 Restore and revitalise  Tiddalik 
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Natural Environment 2.   Sustainable 

Principles: 

 We have a waste management strategy that encourages reducing, reusing and recycling and have a long 

term goal of achieving zero waste 

 We explore, embrace and promote alternate sustainable energy sources  

Actions you identified: 

 Investigate implementing zero waste strategies for putrescible 

household refuse 

 Provide opportunities for our farmers to recycle 

 Promote ideas on how  people can minimise energy use 

 Encourage development of production of alternative energy within 

the shire 

 Promote opportunities to use agricultural waste 
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Our Infrastructure 

Our infrastructure is the basis of everything we do. 

 

Council owned and managed infrastructure includes  

 Road 

 Water 

 Sewer 

 Stormwater 

 Community Buildings 

 And many other things likes cemeteries, ovals, pools, 

footpaths, parks and gardens and the list goes on 

 

We maintain and improve our infrastructure continually. 

 

We have short and long term plans in place to manage, upgrade 

and replace our infrastructure. 
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Infrastructure 1.   Council Infrastructure 

Principles: 

 We manage our infrastructure responsibly 

 The infrastructure we provide is responsive to community needs 

Actions you identified: 

 Complete reconstruction of the Darlington Point Levee 

 Maintain roads to acceptable standards and ensure that school bus routes are always trafficable 

 Improve the Darlington Point Water supply—consider water treatment, something to improve water pressure 

and replacement of pipes 

 Redevelop the Darlington Point golf course 

 Develop riverside locations for the enjoyment of all and to promote tourism 

 Increase the number of walking tracks in both towns and their surrounds 

 Provide marked cycle paths on roadways 

 Encourage the development of a man made lake development on the outskirts of Coleambally 

 Complete the median strip beautification in Coleambally 

 Enhance the main street in Darlington Point with planter boxes of colourful flowers 

 Provide signage to show visitors where they can park their caravans and RVs in both towns 

 Better maintain footpaths to minimise risks to the young and elderly 

 Provide outdoor gym equipment at ovals in both Darlington Point and Coleambally 
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Infrastructure 1.   Council Infrastructure 

More 

Actions you identified: 

 Improve stormwater drainage in Barwidgee Boulevarde 

 Heat the two pools to extend the swimming season 

 More signage around towns to inform tourists and also 

signage to warn about dips in roads 

 Move the Darlington Point Sewage Treatment works to the 

outskirts of town 

 Consider using treated water from the Darlington Point 

sewage treatment works for beautification of the town 

(for example watering the golf course) 

 Provide shelter at both cemeteries 

 Provide toilet facilities at Coleambally cemetery 

 Shire “entry statements” on the four main entries to our 

shire ie. Sturt Highway and Kidman Way 

 Work is needed in Brolga Place, Coleambally to give 

disabled access to the shops 
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We aspire to and embrace business 

excellence. 

We are financially sustainable and 

maintain this with effective short 

term and long term financial 

management strategies. 

We value our employees and 

actively facilitate skills and personal 

development for them. 

We provide cost effective and high 

quality services to our community. 

Good governance and 

accountability is integrated into 

everything we do. 

We are proactive in representing 

the needs of our community and 

have strong relationships with other 

levels of government and peak 

bodies. 

We work cooperatively with other 

local governments where possible 

to provide best value to our 

community. 

We are consultative. 

The principles of social justice are 

paramount in conducting our 

business and our decision making 

processes. 

Our community is informed, 

engaged and has a strong 

sense of civic leadership and 

service. 

 

Our community leaders outside of 

Council are encouraged, supported 

and recognised. 

We encourage young people into 

leadership roles. 

Council  

is open and transparent and provides leadership and 

advocacy on behalf of our community. 
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1. Leadership   

Principles: 

 Council leads the community by example demonstrating a high level of leadership and accountability 

 Community leaders are encouraged and supported, especially young people 

Actions you identified: 

 Promote opportunities for leadership development for our 

community groups 

 Develop programs for young people to improve their 

leadership skills 

 Consider another recognition program besides the Australia 

Day awards to recognise  our community leaders 

 Encourage Aboriginal representation on Council 
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Partnerships 

Council will form partnerships with other levels of government, local agencies and community groups 

identified in the Delivery Program as having a role in achieving the Community Aspirations. 

 

Council will make all endeavours to influence external parties to deliver the expected outcomes. 

External Partners 

will include and may not be limited to: 

 State Government Departments 

 Federal Government Departments 

 The State Member of Parliament 

 The Federal Member of Parliament 

 The Catchment Management Authority 

 Crown Lands 

 National Parks and Wildlife Services 

 Regional Development Australia—Riverina 
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Measures of Success 
Councils objective is to bring 

about positive change in our 

community in line with your goals 

and aspirations. 

It is important for us to regularly check 

our progress so we will be asking these 

questions: 

 Are we starting to meet the principles 

of our themes? 

 Are we making progress on our long-

term objectives? 

 Are we effectively managing our 

partnerships to achieve your goals? 

 

We will be monitoring how successfully 

we meet the goals in our Delivery 

Program and Operational Plan. 

We will be measuring our performance  

against our Key Performance Indicators 

in the Delivery Program. 

We will be using the strategies of our 

Community Engagement Strategy to 

hear about how you believe we are 

progressing. 

From time to time and at least every two 

years we will have an independent 

company conduct a community 

satisfaction survey. 

 

We will benchmark our performance 

against other local government areas 

and participate in comparative surveys 

conducted by the Division of Local 

Government and other relevant peak 

bodies. 

 

 

We will rely heavily on the feedback 

we receive from you. 
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Associated Plans 

Other Plans in the Integrated Planning and 

Reporting suite are: 

 Delivery Program 

 Operational Plan 

 Long Term Financial Plan 

 Workforce Plan 

 Asset Management Strategy 

 Asset Management Plan 

 Annual Report 

 Economic Development Strategy 

 Community Engagement Strategy 

There are a number of other plans of Council 

which are also relevant. 
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