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A policy to control the installation, operation and 
management of septic tanks, drainage fields and 

other similar on-site sewage disposal systems. 
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ON SITE SEWAGE MANAGEMENT PLAN 

1. INTRODUCTION

Effective management of domestic sewage and wastewater is an important 
consideration for the public health of Murrumbidgee Council residents and the 
environment. It requires the active involvement of both the Council and landholders. 

Management of sewage on-site will not be seen as the simple disposal of an 
unwanted nuisance. Wastewater, including the nutrients and organic matter it 
contains, will be managed appropriately and used whenever possible. 

This Management Plan has been developed to help Murrumbidgee Council assess, 
regulate and manage the selection, design, installation, operation and maintenance 
of on-site sewage management systems. The Plan may also be useful to 
householders, developers and others who wish to reside in the Murrumbidgee 
Council area. 

This Management Plan draws upon the principles, technical data and overall advice 
contained in the publication “Environment and Health Protection Guidelines - On Site 
Sewage Management for Single Households”1 & “AS/NZ1547:2012 – On-site 
domestic wastewater management.” These publications are available at 
Murrumbidgee Council offices. 

This Plan was adopted at Council’s meeting held on 25 May 2017.

 It is the Council’s intention to incorporate the on-site sewage management plan 

within its Operational Plan.  

2. PURPOSE

The purpose of the On-site Sewage Management Plan is to: 

2.1 Guide landholders towards sustainable on-site management of 
domestic/business/commercial sewage and wastewater. 

2.2 Protect and enhance the quality of public health and the environment in the 
long term within the Murrumbidgee Council. 

2.3 Assist Council to prioritise resources for the efficient regulation and monitoring 
of on-site sewage management systems within its area. 
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3. OBJECTIVES

The objectives of this On-Site Sewage Management Plan are - 

3.1 Prevention of public health risk - sewage contains bacteria, viruses, parasites 
and other disease-causing organisms. Contact with effluent should be 
minimised or eliminated, particularly for children. Insects can also act as 
vectors for disease where they have access to effluent.  Residuals, such as 
composted material, should be handled carefully. Treated sewage should not 
be used on edible crops that are consumed raw. 

3.2 Protection of surface water - on-site sewage management systems should be 
selected, sited, designed, constructed, operated and maintained to ensure that 
surface waters are not contaminated by any flow from treated systems and 
land application areas. (including effluent, rainfall run-off and contaminated 
groundwater flow). 

3.3 Protection of groundwater - on-site sewage management systems should be 
selected, sited, designed, constructed, operated and maintained to ensure that 
groundwater will not be contaminated by any flow from either the treatment 
systems or land application areas. 

3.4 Protection of land - on-site sewage management systems should be selected, 
sited, designed, constructed, operated and maintained to ensure that land is 
not contaminated by any flow from treated systems, effluent, rainfall run-off 
or contaminated groundwater flow. 

3.5 Conservation and reuse of resources - the resources in domestic wastewater 
(including nutrients, organic matter and water) should be identified and 
utilised as much as possible within the bounds posed by the other performance 
objectives; water conservation should be practiced and wastewater production 
should be minimised. 

3.6 Protection of community amenity - on-site sewage management systems 
should be selected, sited, designed, constructed, operated and maintained to 
ensure that they do not unreasonably interfere with quality of life. Where 
possible, such systems should enhance the local amenity - special 
consideration should be given to aesthetics, odour, dust, vectors and excessive 
noise. 
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4. GOALS

The goals of this On-site Sewage Management Plan are to: 

4.1 Review council development standards and approval criteria for subdivision, 
development and buildings to ensure that appropriate provision is made for 
sustainable on-site sewage management when residential development occurs 
in non-sewered areas. 

4.2 Identify the additional resources needed to support on-site sewage 
management systems.  This may include information and education for the 
landholder all the way through to inspectorial, servicing or on-site instruction. 

4.3 Survey and maintain a register of all on-site sewage management systems. 

4.4 Identify additional public infrastructure needed to support on-site sewage 
management systems.  This may include disposal of effluent via a series of 
differing means to public utilities or other methods of detention or 
evaporation handling facilities. 

4.5 Adopt a partnership approach with households and service agents to support 
continual improvement of on-site sewage management. 

4.6 Consult with householders on the development and implementation of a 
strategy to eliminate illegal discharges from pump-out systems. 

4.7 Permit the use of appropriate qualifications and accreditation processes for 
third parties wishing to certify maintenance work and/or compliance with 
approval standards for all types of systems. 

4.8 Consult with local service agents to ensure that they are aware of qualification 
and accreditation procedures. 

4.9 Ensure that all on-site waste management systems assessed as being high or 
medium risk are inspected by qualified and accredited people at the intervals 
determined through the risk assessment process. 

4.10 To co-operate with householders, to develop site-specific sewage 
management plans which resolve identified problems. 
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5. PROGRAMS

The council has identified the following programs as being necessary for the effective 
and efficient implementation of its On-site Sewage Management Plan. It is Council’s 
intention to use these programs to ensure the effective delivery and application of 
the Plan.  

5.1 Environmental Assessment Program 

Council will undertake assessment of each individual site based on the criteria 
contained in the Risk Assessment Matrix. (Appendix A) 

In undertaking this assessment council officers will be mindful of the individual 
environment in which the system is to be located and will determine the total impact 
the system is likely to have on the immediate environment as well as the 
environment of the council area as a whole.  

Council officers will also consider the likely impact of proposed or existing systems 
on neighbouring council areas. 

Council will consult with appropriate organisations that have an interest in the 
environment where necessary. 

 NSW Department of Health
 NSW Environment Protection Authority
 NSW Department of Planning & Environment
 Local Landcare Groups
 NSW Office of Local Government.

5.2 Environmental Overview of the Murrumbidgee Local Government Area 

Murrumbidgee Council was established in 2016, after a merger of Murrumbidgee 
Shire Council and Jerilderie Shire Council. 

Murrumbidgee Council covers an area of 6,680 square kilometre including over 100 
kilometres of natural river frontage to the Murrumbidgee River. The longest creek in 
Australia, the Billabong Creek, also runs through the Council area. 

The Council has a population of 4,047.  The climate of area is described as 
Mediterranean and rainfall averages between 400 – 500 mm per year. 
Temperatures vary from below 0 degrees Celsius to above 40 degrees Celsius. 

Topography of the area is generally flat with a slight gradient from east to west with 
some small sand hills (up to 10 metres) being evident through out the Shire.  
Coleambally township is constructed on sandhills and is one of the newest towns in 
NSW having been constructed in the 1960s as part of the Murumbidgee Irrigation 
area development. Coleambally was officially opened in 1968. 
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The natural environment of the Council area has been highly modified by human 
activity.  A large percentage of the rural landscape consists of irrigated farmland so 
remnant vegetation is generally limited to roadsides, State Forests, public land and 
small woodlots on privately owned land. 

The water table in some areas has risen since settlement intensified and clearing of 
woodland was undertaken.  As for much of the irrigated area basins, the rising water 
table has mobilised salts bringing them closer to the surface. 

Some locations within the Council area have a water table within 3 metres from the 
surface and this is impacting on perennial vegetation and agricultural production.  
There are two Land and Water Management Plans that have been prepared to 
combat water quality issues. 

 Berriquin Land and Water Management Plan that covers a southern portion of
the council area and aims to improve agricultural management so as to improve
economic sustainability.

 The Coleambally Irrigation area Land and Water Management Plan encompasses
the central part of the council area.

The water quality of the streams and rivers is being monitored by the NSW 
Environment Protection Authority through Pollution Control Licensing.  This 
monitoring shows the rivers and streams carry substantial salt, nutrient and 
occasional chemical loading, which is typical of the region. 

There are four  permanent watercourses in the Murrumbidgee Council area: 

 Billabong Creek is the major stream in the Council area. It dissects the eastern
and western boundaries of the shire.

 Yanko Creek also dissect the eastern and western boundaries of the Council and
is situated to the north of Billabong Creek.

 Colombo Creek skirts part of the eastern boundary of the shire.

 Murrumbidgee River.

There is one other significant water body known as Lake Jerilderie. This man made 
structure has a surface area of 5.3h and is used for recreational activities. It is 
located within the township of Jerilderie and is serviced by Billabong Creek for its 
water supply. 

This area is also well reknowned for it being an irrigation area making use of the 
waters from the Murrumbidgee River.  There are a series of canals feeding off the 
main north-south distributor named “Main Canal”.  The Coleambally Irrigation Co-
operative Limited delivers irrigation water across an area of approximately 
400,000ha of which 79,000ha is intensively irrigated. The Co-operative's irrigation 
delivery system relies solely on gravity across 518 km of supply channels and 734 km 
of drainage. 
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There are 491 farms averaging 200 hectares in size in this sector of the Local 
Government Area. 

There are quite a few intermittent natural watercourses. 

    
 
 
 
 
 
 
 
 
 

 Wangamong Creek
 Turn Back Jimmy Creek 
 Delta Creek 
 Yellow Creek 
 Bublebundie Creek 
 Homestead Creek 
 Washpen Creek 
 Dow Creek 
 Eurolie Creek 
 Waddaduri Creek 
 Bringagee Creek 

 Carabury Creek 
 Yarradda Creek 
 Cumbungi Creek 
 Uri Creek 
 Tombullen Creek 
 Cooinbil Creek 
 Gum Creek 
 Eunanbrennan Creek 
 Gundaline Creek 
 Polygonum Creek 
 Waddi Creek 

Murrumbidgee Local Environmental Plan 2013 & Jerilderie Local Environmental Plan 
2012 have identified environmentally sensitive land that will be impacted on by 
OSSMS.   

Mapping has been prepared for: 


Wetlands Maps


Riparian Lands & Watercourses Maps

 Groundwater Vulnerability Maps

A flood plain risk management plan has been prepared for Jerilderie Township which
has defined the flood prone land in the township.  A flood study is currently being 
prepared for Darlington Point. 

It is considered that the major potential for damage to public and environmental 
health exists along the 4 permanent watercourses described above.  For this reason, 
these water courses will be the main target for inspection activities. 

Council will be concentrating on OSSMS within 100m of permanent water courses 
within the Council area.  Particular attention will also be given to closely settled, 
unsewered areas and also areas where a confluence of the other environmental
factors (as identified by mapping) have been identified.

Outside the closely settled areas, those within 100m of the permanent water courses 
and areas of environmental significance, systems may well be deemed to be “Low to 
Medium Risk” dependant also upon the type, size and location of the system and 
development serviced.  These Low Risk systems may be subject to self assessment on 
a 3 yearly basis.  
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It is anticipated that demand for an approved sludge disposal facility will increase as 
a direct result of enforcement of this plan.

Approved disposal can occur via either disposal at an existing Sewer Treatment Plant 
(S.T.P) or to a purpose built evaporation pond or similar.

In the short term Council will need to develop a procedure for accepting septic 
sludge at its S.T.P's.

In the long term, it is recommended Council investigate the commercial viability of 
constructing a purpose built septic sludge disposal facility.  Given the lack of such 
facilities in the region and the climatic advantages Murrumbidgee Council enjoys 
with respect to evaporation, Council may find income and profits from such a facility 
offset the costs of overall human waste regulation.
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5.3 Regulatory Program 

Council’s regulatory program has been designed to meet the stated goals and will 
include the following: 

5.3.1 All existing on-site sewage management systems will be registered with 
council 

5.3.2 Applications are required for all new on-site sewage managements systems 
as well as for any modifications, alterations, additions or changes to plumbing 
& drainage, tanks or effluent disposal fields.  Appropriate application forms 
can be obtained at Council’s Offices.  

5.3.3 Soil testing will be carried out prior to the installation of new systems if 
deemed necessary by Council due to environmental circumstances or size of 
the property. 

5.3.4 The specifications of various on-site systems will be checked and will need to 
be in line with the NSW Department of Health accreditations, guidelines or 
the Australian Standard for same. 

5.3.5 Each system within 100 metres of the four  permanent water courses and 
adjacent to or within environmentally sensitive areas will be assessed as per 
the established criteria contained in Council’s Risk Management Matrix. 
(Appendix A).  All other systems will be deemed to be Low Risk.  Low Risk 
systems will require approval to operate and may be subject to self 
assessment on a 3 yearly basis.  Council may also check on these as it 
undertakes other routine inspections on the property from time to time. 

5.3.6 Sites will be inspected and categorised with a level of risk from an 
assessment, determined through the Risk Management Matrix: 

Low risk exempt from inspection, self assessment required every 3 
years 

Medium risk inspection to occur between 3 and 5 years to be determined 
at the time of assessment 

High risk inspection to occur every 2 years 
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5.3.7 Aerated Wastewater Treatment Systems (AWTS), inspection to occur 
according to the assessed risk determined by Council at the time of 
assessment. The AWTS must be inspected and serviced according to the 
manufacturer’s instructions by a service technician approved by the 
manufacturer, at cost to the owner and the resultant certificate provided to 
Council for registration.  These maintenance check-ups and reports are 
required under the systems accreditation at 3 monthly intervals or such other 
frequency as specified by the manufacturer.  Failure to submit the certificate
will result in Council inspecting the AWTS at cost to the owner. 

5.3.8 Council will investigate the possibility of providing an AWTS maintenance 
service by one of it’s staff to ensure the proper maintenance of the system at 
a reasonable cost.  This should only be investigated by Council in the absence 
of a contestable and viable service occurring in the local market. 

5.3.9 All owners/occupiers with on-site sewage management systems will be 
advised in writing of the assessment outcome and the need for inspections, 
works being required, or maintenance needing to be undertaken by the 
owner. 

5.3.10 Where sites are assessed initially as being high or medium risk and 
inspections are carried out by an accredited provider or Council, such 
inspections will be paid for by the householder after initial inspection. 

5.3.11 Advise the NSW Government Department responsible for funding sewerage 
schemes of the need to install a sewerage scheme in a particular area or 
location to serve residents where this is required in the interest of public 
health and the environment.   This may be reviewed from time to time and 
may include elements such as population, change in environmental 
conditions or competing infrastructure. 

5.3.12 Council will develop and maintain an electronic register of all on-site sewage 
management systems operating within its boundaries, see Appendix O. 

5.3.13 Council will issue approvals to operate for all new and existing systems, see 
Appendix G. 

5.4 Risk Assessment Program 

5.4.1 Council has adopted a system of risk assessment; the level of risk will 
determine the frequency of inspections over the life of the installation. 
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5.4.2 When assessing the level of risk the Council Officer will utilise the stated risk 
assessment criteria (see below) together with information provided by the 
householder on their application or registration forms, Council’s planning 
documents, information from relevant authorities and his or her own 
knowledge of the area. 

RISK ASSESSMENT FACTORS LEVEL OF RISK 

HIGH MEDIUM LOW 

In an environmentally sensitive area 

Area of land 

Distance from nearest body of water 

Soil  type 

Distance to downhill boundaries 

Number of bedrooms in 
residence/occupants of premises 

Landfall/slope 

Level of groundwater/nearest bore 

Arrangements for stormwater diversion 

Type of system proposed/in use 

Rainfall 

Proximity to human activity 

Other site specific factors: 

OVERALL RISK ASSESSMENT 

5.4.3 Each of the criteria is considered individually and a risk level determined for 
each. Council may choose to include additional criteria to reflect specific 
issues relevant to a particular area. The Council Officer responsible may also 
choose to determine “weightings” for each criteria to assist in the decision 
making process. 

5.4.4 Once the assessment has been undertaken and the weighting determined 
then the assessor determines the overall risk level of the site. 

5.4.5 Council will determine a suitable schedule of review of the risk assessments 
to ensure the protection of the environment. 

5.4.6 Council will inspect all existing potentially high risk systems located along the 
4 major, permanent water courses.  These water courses are mentioned on 
page 8 of this document and are the Murrumbidgee River, Billabong Creek, 
Yanko Creek & Colombo Creek.  These systems will be assigned a risk level 
based on the matrix system described above. 
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5.5 Monitoring Program 

The following processes will be put into place to ensure that both existing and 
proposed systems are adequately monitored: 

5.5.1 Inspections to be carried out on existing sites where deemed necessary by 
the nominated council officer.  As explained previously, the major risk has 
been identified as existing along the permanent water courses and all those 
systems within 100 meters of the 4 permanent water courses will be 
inspected.  Closely settled, unsewered areas on the fringe of townships will 
also require inspection. 

5.5.2 Self assessment of Low Risk systems will be carried out by land owners with 
forms (see Appendix L) submitted to Council on a 3 yearly basis.  Council will 
also carry out random inspections of Low Risk systems to monitor the 
effectiveness of the self assessment system. Where consistently poor quality 
self assessments are evident, Council reserves the right to review and, where 
deemed necessary, remove the self assessment option. 

5.5.3 On-going inspections of on-site sewage management systems will be carried 
out in accordance with the inspection regime determined at the time of 
assessment. 

5.5.4 To ensure a consistency of approach to inspections of on-site sewage 
management systems, all inspections will utilise the standard inspection 
checklist (Appendix B). 

5.5.5 Aim to inspect all on-site sewage management complaints within 48 hours of 
notifications. 

5.5.6 Issue orders/notices/penalty infringements where necessary for faulty, 
defective or unhealthy on-site sewage management systems.  Orders under 
section 124 of the Local Government Act are generally appropriate. 

5.5.7 Use the electronic systems to ensure that inspections of on-site sewage 
systems have occurred by the due date and that the results of those 
inspections have been recorded or lodged with council. 

5.5.8 Where inspections indicate faulty, defective or unhealthy systems notify the 
owner/occupier and then co-operate with the owner/occupier to develop a 
site-specific sewage management plan which will resolve the identified 
problem/s. 

5.5.9 Where inspections and maintenance certificates have not occurred or been 
submitted by the due date, send reminders to owners/occupiers. 

5.5.10 Where the inspection or maintenance certificate continues to be outstanding 
council officers will visit the site and conduct the required inspection, fees to 
be charged for the visit are to be determined annually by Council.  
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5.6 Service Program 

Council will identify opportunities to improve services to households on an on-going 
basis. 

Council will identify additional resources needed to support on-site sewage 
management systems and will determine the costs involved.  

5.7 Educational Program 

Council will undertake the following educational activities in relation to on-site 
sewage management systems:  

5.7.1 Council will ensure its own staff are appropriately trained to assess, monitor 
and inspect on-site sewage management systems. 

5.7.2 Council will conduct public awareness activities for on-site sewage 
householders to ensure they understand the best and most effective ways to 
maintain their systems. 

5.7.3 As part of Councils inspection program along the 4 major water courses, a 
specific program of education will be undertaken.  This will include a letter 
box drop to all affected properties covering the philosophy behind the 
inspections and the responsibility of landowners in protecting human and 
environmental health (see Appendix M).  Additional face to face education of 
occupants will also occur as part of the inspection (where occupiers are 
present). 

6. RESOURCES

The following resources identified will assist council staff and householders to make 
effective and efficient assessments about the operation of their on-site sewage 
management system. 

6.1 Funding 

Council may adopt a user-pays approach to the implementation of facets of the on-
site sewage management planning however full cost recovery may not be considered 
economically viable for the individual. 

Council recognises that it is able to raise revenue for the programs and services 
provided through the following avenues: 

a) ordinary rates for general council administration purposes.

b) special rates (including fixed-term capital rates) levied on particular parcels of
land that have access to, benefit from or contribute to the needs for particular
programs and services.
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c) charges for on-site sewage management services actually provided to particular
properties.

d) approved fees for services (including regulatory services) to people.

e) developer charges. (levied under s.64 of the Local Government Act and s.94 of 
the Environmental Planning and Assessment Act)

Council will determine the appropriate revenue mix for the on-site sewage 
management activities during estimates deliberationss each year. Council’s revenue 
policies are detailed in the latest Council Management Plan. 

6.2 Legislation 

In implementing this Plan Murrumbidgee Council shall take into consideration the: 

 Local Government Act 1993
 Local Government (General) Regulation 2005
 Environmental Planning and Assessment Act 1979,
 Environmental Planning and Assessment Regulation 2000
 Public Health Act 2010
 Protection of Environment Operations Act 1997

6.3 Standards Applying to On-site Sewage Management Systems 

In implementing the On-site Sewage Management Plan Council will adhere to the 
following standards  

 All new human waste treatment devices shall be accredited by NSW Health
Department.

 NSW Local Government Act 1993 and Regulations
 AS3500 Plumbing and Drainage Code 
 AS1547 On-site domestic wastewater management 

6.4 Council Planning Instruments & Documents 

The following Council planning instruments will impact or are likely to impact on the 
implementation and delivery of the On-site Sewage Management Plan: 

 Jerilderie Local Environmental Plan 2012
 Murrumbidgee Local Environmental Plan 2013



17 

7. ENFORCEMENT

Council will use its powers, when required, as contained in the: 

 Local Government Act 1993
 Public Health Act 2010
 Protection of Environment Operations Act 1997

8. EVALUATION

Council will maintain an on-going evaluation of the Plan. Particular attention will be 
given to the success or otherwise of the self-assessment system. Fees and charges 
will be assessed annually in line with other fees and charges. 

9. ACTIONS SUMMARY SHEET

Council proposes to carry out the Actions proposed, in order to fulfil the goals stated 
in Section 4 of this Management Plan. 

10. CONTINUING IMPROVEMENT – REVIEW OF THE PLAN

Murrumbidgee Council makes a commitment to the continuing improvement in the 
regulation and operation of on-site sewage management systems. 

To that end, Council undertakes to review this Plan on a regular basis to ensure that 
it reflects the needs and concerns of Council’s residents as well as meeting the 
changing needs of the environment in which Council operates. 

In addition, Council will review its other planning instruments to ensure they reflect 
the decisions and actions of this Plan. 

Other documents affected: 

1. Murrumbidgee L.E.P. 2013
2. Jerilderie L.E.P. 2012
3. Jerilderie D.C.P 2012
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APPENDIX “(i)’ 
 

 

Media Release 
 

 

Have You Got A Healthy Septic  System ? 
 
In a concerted effort to improve public health and the environment, Murrumbidgee 
Council is embarking on a programme of septic tank inspections. 
 
Susan Appleyard, Director Planning & Environment, said “Already our staff have 
carried out some sample inspections and found that people are often unaware of the 
problems their systems are causing.” 
 
Susan went on to say that effluent above ground level and potentially dangerous re-
use seemed to be some of the major problems.  “Imagine the potential disease 
transmission problems associated with flies and other insects landing on septic tank 
effluent and then on your lunch” said Ms. Appleyard. 
 
Council staff have identified a number of high risk locations adjacent watercourses 
and in environmentally sensitive areas, and will be targeting these to ensure that all 
systems are eventually brought up to scratch.   
 
Council’s Administrator, Mr Austin Davis, has said “Council will be taking a co-
operative approach with land owners to ensure that any programme of 
improvement is achievable economically and at the same time is speedy enough to 
remove potential health risks.”  
 
Anyone with questions is encouraged to contact Councils Environmental Health 
Officer at the Jerilderie or Coleambally Offices of Murrumbidgee  Council on 03 5886 
1200 and 02 6954 4060. 
 
Press Release ends. 
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APPENDIX ‘A’ 
RISK ASSESSMENT MATRIX 

THIS FORM IS FOR COUNCIL USE ONLY 
 

PROPERTY ADDRESS:…………………………………………………    OWNER/OCCUPIER NAME:………………………………………………………… 
 
TYPE OF SYSTEM IN USE:……………………………………………………  REGISTRATION NO……………………… 
 

RISK ASSESSMENT FACTORS LEVEL OF RISK NOTES 
 HIGH MEDIUM LOW  
In an environmentally sensitive area 25  10  0   
Area of land 15    5  0   
Distance from nearest body of water 25  10  0   
Soil  type 15    5  0   
Distance to downhill boundaries 10    2  0   
Number of bedrooms in residence/occupants of 
premises 

 
25 

  
10 

  
0 

  

Landfall/slope 15    5  0   
Level of groundwater/nearest bore 15  10  0   
Arrangements for stormwater diversion 15    5  0   
Type of system proposed/in use 15  10  0   
Rainfall   5    2  0   
Proximity to human activity 15  10  0   
Other site specific factors:        
        

OVERALL RISK ASSESSMENT        
 

This matrix was completed by: 
 
Name  
 
Signature     Date 
 

Advice Sent to Householder 
 
Date:         ______________ 
 
Entered on Database:  ______________ 

 

<25 = low risk 
>25 & <50 = med risk 
>50 = high risk 



 

 APPENDIX ‘B’ 
 

INSPECTION CHECK LIST 
FOR AN ON-SITE SEWAGE MANAGEMENT SYSTEM 

 
Date of Inspection: _________________   Current Risk Category:  High / Medium / Low 

 
1. PROPERTY DETAILS 
 

Address of property 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
Lot & DP Numbers 
__________________________________________________________________________ 
 
Assessment Number  ________________________________________________ 
 
Area of Land_________________________________m2/ha 
 
Number of Bedrooms ______________    Number of Occupants 
____________________ 
 
 Residential Use Non-residential Use 
 
 

2. OWNER/OCCUPIER 
 
Owner’s Name______________________________________________________________ 
 
Postal address ______________________________________________________________ 
 
__________________________________________________________________________ 
 
Occupier’s Name ____________________________________________________________ 
 
 
 

3. TYPE OF SYSTEM 
 

Manufacturer (if known) __________________________________Size (L)_______________ 
 
 Septic Tank    Aerated Waste Treatment System (AWTS) 
 
 Other (please specify)_________________________________________________ 
 
Year Installed:  _________________________ Date Last Inspected:  _______________ 
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4. FOR SEPTIC TANK SYSTEMS ONLY 
 
Is the tank lid/riser 100mm above ground level? Yes /No 
 
Does the tank have a baffle?  Yes/No 
 
Does the tank have a “T” inlet and outlet? Yes/No 
 
Does the absorption trench follow the land contours? Yes/No 
 
 
 

5. FOR AWTS ONLY 
 
Are the distribution lines buried?  Yes/No 
 
What type of sprinkler is being used (Large droplet size required)? 
_______________________   
 
How many are there? ________________ 
 
Are the type and number of sprinklers adequate and operating? Yes/No 
 
If no, why not? 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
Is the effluent irrigation system unable to be connected to standard water fittings? 
 
 Yes/No 
 
Are fruit or vegetables irrigated by the effluent disposal system Yes/No 
 
There are at least two “Reclaimed Water. Do Not Drink” warning signs posted. Yes/No 
 
When was the system last serviced by an accredited technician. Date: __________________ 

 
 
6. DISPOSAL AREA  
 
Distance of disposal area from the nearest watercourse?___________m/km 
 

Describe the watercourse ______________________________________________________ 
 

Distance of disposal area from the nearest downhill boundary 
_____________________m/km 
 
Distance of disposal area from nearest neighbouring residence ___________________m/km 
 
Distance of disposal area from nearest bore __________________________________m/km 
 

Level of groundwater (if known) __________________________m 
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Is there are physical barrier (man made) between the disposal area and the 
watercourse? Yes/No 
 
Is stormwater runoff diverted away from the disposal area? Yes/No 
 
 

7. SITE INSPECTION REPORT  
 
For all Systems: 
 
Can any odours be detected? Yes/No 
 
Is there evidence of effluent at ground surface?  Yes/No 
 
What is the length/size of the disposal trench/irrigation area? ____________m/m² 
 
Is the length/size appropriate? Yes/No 
 
Is the tank/lid intact? Yes/No Is it insect proof? Yes/No 
 
Are the pumps and float switches working? Yes/No/NA Pump out/Collection Well 
 
Are vehicles, stock and people excluded from the disposal  area? Yes/No 
 
Is there any potential for contamination of a water supply or watercourse? Yes/No 
 
If yes, please explain:_______________________________________________________ 
 
_________________________________________________________________________ 
 
Are there any negative impacts of the system on neighbours? Yes/No 
 
If yes, what are they?________________________________________________________ 
 
Topography -  Flat/Fall 1 in _________ 
 
 
 

8. ANY OTHER COMMENTS ON, OR OBSERVATIONS ABOUT, THE SYSTEM?   
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
Name: __________________________________Signed:____________________________ 
 
Date: ____________________________  Lic./BPB No. ________________________ 
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APPENDIX ‘C’ 

 
 
 

SEWAGE MANAGEMENT SYSTEM APPLICATION 
Local Government Act, 1993 Section 68 Part C Item 5 and Part F Item 10 

 Clause 95D Local Government (Approvals) 
Regulation 

 

APPLICATION TO: 
 

 Register & Operate Existing System  
 Install & Operate New System  
 Alter & Operate Existing System  
 
 
 
 
DESCRIPTION OF LAND TO WHICH APPLICATION RELATES 
 
Street No …………….. Street ……………………………………….. Locality ………………………… 
 
Lot(s) ………………… Section ……..…….  DP……………..  Property Name …………………. 
 
OWNERSHIP DETAILS 
 
Owners Name……………………………………………………………………………………….… 
 
Postal Address……………………………………………………………….……..Postcode……..…… 
 
Phone……………………(H)………………..……..(W)…………………….. 
 

 
OWNERS DECLARATION 
 
I/We, the undersigned are the owner(s) of the property described in this application and 
consent to its lodgement. I/We hereby permit a duly authorised officer of the Murrumbidgee 
Council to enter the land or premises to carry out inspections and surveys or take 
measurements or photographs as required for the administration of the Act(s), Regulations 
or Planning Instruments.  
 
All owners must sign. 
 
Signature of Owner(s) …………………………………………………. Date: …………………… 
 
 …………………………………………………. Date: …………………… 
 
 

  

 
Application No ………………………. 
 
File No  ………………………. 
 
Fee  ………………………. 
 
Receipt No  ………………………. 
 
Date ………………………. 
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APPLICANT DETAILS (Nominate as above if applicant is owner)  
 
Name………………………………………………………………………………………………. 
 
Postal Address…………………………………………………….………………..Postcode……………….. 
 
Phone……………………(H)………………..……..(W)………………………… 
 
APPLICANTS DECLARATION (This section MUST be signed by the applicant) 
 
Application is hereby made for approval to install/operate/alter (delete not applicable items) a 
Sewage Management Facility on the land described above. I/We consent to Murrumbidgee Council 
displaying and copying this application and supporting documentation, including designs, for the 
purpose of obtaining, where necessary, public comment. 

 
Signature of Applicant……………………………………………….………Date: ………………………….. 
 

 
OCCUPIER DETAILS (If not owner and required for access) 
 
Name………………………………………………..Phone……………………(H)……………………..(W) 
 
Postal Address………………………………………………………………………Postcode………………... 
 
Signature……………………………………………………………. 
 

 
PROPERTY DETAILS (complete all details) 
 
What is the property size? ………………………...m2/ha 
 
How many people live/work in the dwelling?……………..….. No. of Bedrooms……………… 
 
What is the water source for the building?……………………………………………………………………... 
 
Where is the irrigation area or absorption area / trenches? 
 

  Lawn    Landscape Area   Vegetable garden   Other ( specify)…………… 
 
How far is the on-site sewage system from: 
 
River/Creek…….m   Dam………..m   Bore/Well………..m Major Gully …….………m 
 
Property boundary………...m    Other sensitive areas (specify)……………………… 
 

Is the disposal site subject to local or river flooding?   Yes   No 
 
What type of soil is the on-site sewage system located on? 
 

  Sand    Loam  Clay    Sandy Loam   Alluvial   Gravel
  
Other……………….. 
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TYPE OF SYSTEM (fill in details of proposed or existing system) 
 

 Aerated Waste Treatment System (AWTS)   Cesspit (Pit toilet) 
 

 Septic Tank       Wet Composting Toilet 

 Absorption Trench     Waterless Composting Toilet 

 Transpiration Area     Greywater Treatment Device 

 Pumpout      Other (Please specify)……………………… 

 Unknown      Other (Please specify)……………………… 
 

Size of Septic Tank …………………(litres) Length of Trenches ………………… (metres) 
 
 Area of Transp Bed …………………(metres) Other …………………………………………………… 
 

 

1. TYPE OF FIXTURES CONNECTED OR TO BE CONNECTED 
 

  WC    Laundry Tub    Bath    Basin    Kitchen Sink 
 

  Garb Grinder   Dish Washer    Urinal   Shower   Other…………… 
 

WC flush Capacity   6-3 L    4.25L    9-4L    9-12L 
 

 
INSTALLATION DETAILS 
 
Tradesman Name  …………………………………..   Licence Number……………………………… 
 
Company Name  …………………………………..   Phone Number ……………………………… 
 
Postal Address……………………………………………………………………… Postcode ………………... 
 

 
DISTANCE OF DISPOSAL AREA FROM NEAREST KEY FEATURES (please tick) 
 

FEATURE Less 
than 
3m 

3 to 
6m 

6 to 
20m 

50m 100m 250m More 
than 
250m 

Other 
(specify) 

Permanent 
surface waters 

        

Intermittent 
surface waters 

        

Wells or bores 
 

        

Another House 
 

        

Property 
boundary uphill 

        

Property 
boundary 
downhill 
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FOR EXISTING SYSTEMS 

 
Is roofwater diverted away from the disposal area?………………………………………………………Y/N 
 
Septic systems 

 

 How often does the system have maintenance pumpouts? …………………………………… 
 

 Is effluent visible at ground surface?………………………………………………………………………Y/N 
 
Aerated Waste Treatment Systems 

 
Is your AWTS maintained on a quarterly basis by a qualified maintenance firm/individual? 
 

  Yes      No 
 
Who maintains your AWTS?  Name………………………………………………………………… 
 
  Address………………………………………………… Phone …………..................... 
 

Are there warning signs displayed near the irrigation area?    Yes    No 
 
What is the brand and model of your AWTS?   Brand …………………………….. Model …………… 
 
What is the AWTS tank capacity?………………………………………… 
 
How many sprinklers are there?…………………………………………… 
 
Are there any leaks ponding or effluent run off in the irrigation area? Please specify…………… 
 
 
 
 

Are the irrigation lines fixed/underground?   Yes    No 
 
 
 
 
 
PLEASE ATTACH A LOCALITY SKETCH SHOWING LOCATION OF ALL TANK/S, DISPOSAL 
AREAS & DRAINAGE PIPES (WHERE KNOWN), INDICATING DISTANCE TO HOUSE, 
BOUNDARIES ETC. 
 
 
 
No. of Pages Attached to Application -  ……………………… 
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APPENDIX ‘D’ 

 
 
 
 

PROCEDURE  
 

Receiving & Approving an Application to Install 
a New On-Site Sewage Management System. 

 

 Check form has been completed fully 

 Check that the following information has been provided: 

 Minimum two (2) copies of all plans and specifications. 

 A floor plan (hydraulic plan) showing the proposed layout of drainage lines (internal & 

external).  Ensure that internal drains exit the building with a minimum of under floor 

joints and that the location of proposed inspection openings and surcharge gullies are 

shown. 

 Site plan to scale showing proposed location of: 

 septic tank or Aerated Waste Treatment System (AWTS); 

 disposal area in relation to property boundaries and dwelling; 

 direction of fall of land; 

 key water features eg dams, bores or water courses and; 

 recreational areas such as children’s play areas. 

 Distances shown on site plan showing distance of septic tank or AWTS & disposal areas 

from boundaries. 

 If a septic tank: 

 Specifications including “T” inlet & outlet, baffle and minimum 3,300 litre 

capacity; 

 Sump & pump with float switch; 

 Distribution system with stop cocks to at least 2 separately available disposal 

areas and; 

 Disposal area specifications conforming to Council’s requirements including 

details on what plant species will be established in the disposal area (see 

separate advice sheet on disposal areas and on appropriate plant species). 
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 If an AWTS: 

 Specifications from manufacturer 

 Location of distribution lines 

 Details on what plant species will be established in the disposal area (see 

separate advice sheet on disposal areas and on appropriate plant species). 

 Location & specification for “Reclaimed effluent – do not drink” signs 

 Contract for servicing 

 Fee (from Council’s fees and charges) has been paid 

 Accept application, plans, specifications and fee 

 Issue receipt to applicant 

 Register application in Council’s register (Excel Spreadsheet) 

 Place in relevant folder and pass on to Council’s Environmental Health Officer (EHO) 

 

 

Counter Staff Endorsement - ……………………………………….. Date - ……………………………. 

 

 

EHO TO COMPLETE THIS SECTION BELOW: 

 

 Carry out site inspection using “Specification for System Installation – Appendix J” as a 

guide. 

 Complete “Risk Matrix – Appendix A” from OSSM Plan & assign a Risk Level. 

 Determine any peculiarities of site & system and highlight solutions in approval, along with 

assigning conditions of approval from “Standard Conditions of Approval & Operation – 

Appendix I”. 

 
 
 
EHO Endorsement -  ……………………………………….. Date - ……………………………. 
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APPENDIX ‘E’ 
 
 
 

NOTICE OF DETERMINATION OF APPLICATION TO INSTALL 
AN ON-SITE SEWAGE MANAGEMENT SYSTEM 

 

Issued under Part 3  Section 68 of the Local Government Act, 1993. 
 

OSM Approval No. XYZ/Year 

Dev Application No. 
 

(where applicable) YEAR/DA-00X 
  

Applicant Name <Name> 
Applicant Address <Address> 
  
Property Description <Lot, DP, Sec, No, StreetName,  

Locality, PCode> 
  
Owner Name (if not Applicant) <Owner> 
Owner Address <Address> 
  
Phone  <Phone> 
  

Plumber 
 

Name <PlumberDrainer> 
Address <PD Address> 
Phone No <PD Phone> 
Licence No <PD Lic> 

Building Code of Australia 
Building Classification 

 
Class XX Rise YY Type ZZ 
 
 

Determination 
This consent to operate from <Date> 

Made on (date)  
  
Plans & Documents to Which 
this Approval Relates 

(insert plan numbers/references) 
 
 

  

Approval granted subject to conditions described below:- 
 
 
(insert conditions of approval) 
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Consent to operate from  <Date> *See Note 1 
  
Consent to lapse on  <Date> 
  
Reasons for Conditions <Reasons> 
  
  
 

Right of Appeal 
 
If you are dissatisfied with this decision the Local Government Act, 
1993 gives you the right to appeal to the Land and Environment 
Court within 12 months after the date on which you receive this 
notice. 

 

Signed 

 
On behalf of the consent authority 

  
  
  
Signature ____________________________ 
  
Name <Officer Name> 
  
Title <Officer Title with Delegated Authority> 
  
Date 
 
 
 
 
 
 
 

<Date> 

  

 
Note 1 

 
Where the consent is subject to a condition that the consent is not 
to operate until the applicant satisfies a particular condition the 
date should not be endorsed until that condition has been 
satisfied. 
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APPENDIX ‘F’ 

 
 
 
 
 

PROCEDURE  
 

Receiving & Approving an Application to 
Operate an On-Site Sewage Management 
System. 

 

 Check form has been completed fully 

 Check that the following information has been provided: 

 Minimum two (2) copies of all plans and specifications. 

 A floor plan (hydraulic plan) showing the proposed layout of drainage lines (internal & 

external).  Ensure that internal drains exit the building with a minimum of under floor 

joints and that the location of proposed inspection openings and surcharge gullies are 

shown. 

 Site plan to scale showing proposed location of: 

 septic tank or Aerated Waste Treatment System (AWTS); 

 disposal area in relation to property boundaries and dwelling; 

 direction of fall of land; 

 key water features eg dams, bores or water courses and; 

 recreational areas such as children’s play areas. 

 Distances shown on site plan showing distance of septic tank or AWTS & disposal areas 

from boundaries. 

 If a septic tank: 

 Specifications including “T” inlet & outlet, baffle and minimum 3,300 litre 

capacity; 

 Sump & pump with float switch; 

 Distribution system with stop cocks to at least 2 separately available disposal 

areas and; 

 Disposal area specifications conforming to Council’s requirements including 

details on what plant species will be established in the disposal area (see 

separate advice sheet on disposal areas and on appropriate plant species). 
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 If an AWTS: 

 Specifications from manufacturer 

 Location of distribution lines 

 Details on what plant species will be established in the disposal area (see 

separate advice sheet on disposal areas and on appropriate plant species). 

 Location & specification for “Reclaimed effluent – do not drink” signs 

 Contract for servicing 

 Fee (from Council’s fees and charges) has been paid 

 Accept application, plans, specifications and fee 

 Issue receipt to applicant 

 Register application in Council’s register (Excel Spreadsheet) 

 Place in relevant folder and pass on to Council’s Environmental Health Officer (EHO) 

 

 

Counter Staff Endorsement - ……………………………………….. Date - ……………………………. 

 

 

EHO TO COMPLETE THIS SECTION BELOW: 

 

 Carry out site inspection using “Specification for System Installation – Appendix J” as a 

guide. 

 Complete “Risk Matrix – Appendix A” from OSSM Plan & assign a Risk Level. 

 Determine any peculiarities of site & system and highlight solutions in approval, along with 

assigning conditions of approval from “Standard Conditions of Approval & Operation – 

Appendix I”. 

 
 
 
EHO Endorsement -  ……………………………………….. Date - ……………………………. 
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APPENDIX ‘G’ 

 
 
 
 
 
 
 

NOTICE OF DETERMINATION OF APPLICATION TO 
OPERATE AN ON-SITE SEWAGE MANAGEMENT SYSTEM 

 

Issued under Part 3  Section 68 of the Local Government Act, 1993. 
 

OSM Approval No. XYZ/Year 

Dev Application No. 
 

(where applicable) YEAR/DA-00X 
  

Applicant Name <Name> 
Applicant Address <Address> 
  
Property Description <Lot, DP, Sec, No, StreetName,  

Locality, PCode> 
  
Owner Name (if not Applicant) <Owner> 
Owner Address <Address> 
  
Phone  <Phone> 
  

Plumber 
 

Name <PlumberDrainer> 
Address <PD Address> 
Phone No <PD Phone> 
Licence No <PD Lic> 

Building Code of Australia 
Building Classification 

 
Class XX Rise YY Type ZZ 
 
 

Determination 
This consent to operate from <Date> 

Made on (date)  
  
Plans & Documents to Which 
this Approval Relates 

(insert plan numbers/references) 
 
 

  

Approval granted subject to conditions described below:- 
 
 
(insert conditions of approval) 
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Consent to operate from  <Date> *See Note 1 
  
Consent to lapse on  <Date> 
  
Reasons for Conditions <Reasons> 
  
  
 

Right of Appeal 
 
If you are dissatisfied with this decision the Local Government Act, 
1993 gives you the right to appeal to the Land and Environment 
Court within 12 months after the date on which you receive this 
notice. 

 

Signed 

 
On behalf of the consent authority 

  
  
  
Signature ____________________________ 
  
Name <Officer Name> 
  
Title <Officer Title with Delegated Authority> 
  
Date 
 
 
 
 
 
 
 

<Date> 

  

 
Note 1 

 
Where the consent is subject to a condition that the consent is not 
to operate until the applicant satisfies a particular condition the 
date should not be endorsed until that condition has been 
satisfied. 
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APPENDIX ‘H’ 

 
 

ON-SITE SEWAGE MANAGEMENT SYSTEMS 

STANDARD CONDITIONS OF APPROVAL 
 
GENERAL CONDITIONS 
 

1. The effluent disposal system shall be installed in accordance with plans stamped by 
Council except where varied by conditions of this consent. 

 
2. All sanitary plumbing and drainage work shall be done in accordance with the 

requirements of Jerilderie Shire Council, the Local Government (Water, Sewerage and 
Drainage) Regulation 1993, Australian Standard 1547, Disposal Systems for Effluent 
From Domestic Premises and Australian Standard 3500, National Plumbing and 
Drainage Code. 

 
3. All sanitary plumbing is to be carried out by a licensed Plumber and Drainer. 
 
4. Twenty four hours notice shall be given to Council to inspect all drainage works before 

completion.  Inspections are required at the following stages of construction: 
a) Internal drains, under water test, prior to backfilling. 
b) External drains, under water test, prior to backfilling. 
c) Underground disposal areas with aggregate and geotextile or hessian in place, 

prior to backfilling. 
d) Final inspection when all earth & other works are complete. 

 
5. Manually operated cisterns are installed. 
 
6. The horizontal length of pipe between the outlet of the pan and the junction with 

another waste to the main drain line does not exceed 3 metres. 
 
7. Elevated pipe lines are adequately supported. 
 
8. The site has been inspected and Council considers that effluent and sullage can be 

completely disposed of on the site without nuisance or likely danger to health. 
 

9. The site has been inspected and is suitable for the collection of effluent by the 
removal vehicle. 
 

10.   The allotments on which the building and on site sewage management system are 
situated are maintained in one ownership and are not separately disposed of whilst 
the  on site sewage management system is in use. 
 

11. An adequate water supply is available at all seasons of the year. 
 

12. The conditions stipulated by the ............. in its letter of .................are complied with. 
 

13. The contents of the existing ....................... are removed in an approved vehicle to the       
sanitary depot for disposal. 
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14. The consent relates to the approval for the installation of an on-site waste 
management     system 
 

15. Where the sewer pipes cross vehicular access areas, either the pipes shall be sleeved 
in cast iron or shall be surrounded with cement stabilised sand backfill (10:1 ratio). 

 
16. Further details in relation to ................. shall be submitted to Council in duplicate, for 

approval, prior to commencement of the relevant work.   
  

PLEASE NOTE: It is the responsibility of the land owner to ensure that the disposal 
area is large enough to dispose of effluent generated within the home.  Landowners 
must regularly check the disposal area for signs of effluent ponding at ground level 
and take any action necessary to ensure that this does not occur.  Soil conditions, 
rainfall and volumes of waste generated vary from site to site.  The area provided for 
disposal and approved by Council is only done so on the condition that land owners 
monitor the performance of the system and take quick action to rectify any problems 
should it be necessary. 
 

17. Council has assessed your on-site sewage management system as being in the 
…………risk category.  You are therefore required to arrange for an inspection by 
Council every……..years.  Your next inspection is due on……… 

 
SEPTIC TANKS 
 

18. The septic tank is elevated as high as the minimum fall of the pipe line from a "P" trap 
pan to the septic tank, will permit, and the elevated pipes are adequately supported. 

 
19. The septic tank is elevated so that the effluent can be discharged into an absorption 

trench in the approximate position indicated on the plan. 
 
20. The septic tank is located not less than 1.5m from any building. 
 
21. All sullage not treated in the septic tank or directed to the collection well must be 

disposed of in a manner so as not to create any nuisance or pollute any water course. 
 
22. The minimum capacity of the septic tank is minimum 2,300 litres and the system shall 

be approved  by the NSW Dept. of Health. Documentation shall be provided to 
Council. 

 
23. No water supply or any source of water supply used for drinking or domestic purposes 

or for stock is likely to be polluted or rendered un-wholesome by the disposal of 
effluent from the proposed septic tank. 

 
DISPOSAL AREAS 
 

24. The ..................... is or are constructed in the approximate position indicated on plan.  
  
25. The absorption trenches are constructed parallel with the contour of the land in the 

approximate position indicated on plan.  
 

26. The disposal area is retained and filled with absorbent soil as indicated on the plan.  
Such work to be carried out to the satisfaction of Council. 
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27. The disposal area is terraced and filled with absorbent soil as indicated on the plan.  
Such work to be carried out to the satisfaction of Council.  

 
28. An impervious retaining wall is erected in the approximate position shown on the plan 

and the area filled with absorbent soil to Council's satisfaction.  
 

29. The disposal area is prepared by covering with at least ......... mm of absorbent soil. 
 

30. Transpiration beds are constructed to the requirements of Council in the approximate 
position shown on the plan.   

 
31. The depressions in the disposal area are filled with absorbent soil and the site graded 

to an even grade. 
 
32. Vehicular traffic and stock are excluded from the disposal area. 
 
33. All stormwater and seepage from higher levels is diverted from the disposal area by a 

dish drain or diversion bank. 
 
34. The ...................wastes are treated in the septic tank. 
 
35. The ...................wastes are discharged to a ..... 
 
36. A minimum buffer zone of 3 metres to the uphill boundary and 6 metres to the 

downhill boundary shall be maintained. 
 
37. The disposal area is sited so as not to contaminate the natural watercourse which 

traverses the property. 
 
38. The absorption trench shall be 600mm wide x 600mm deep and a minimum of ?? 

metres in length. 
 
39. Hessian or geotextile shall be placed over the layer of 20mm aggregate within the 

absorption trench prior to the soil being placed over the top of the aggregate.  
 
40. 20mm aggregate shall be placed around the absorption trench and to a point 150mm 

below ground level. 
 
41. The evapotranspiration bed is constructed with a 600mm excavation, 20mm 

aggregate laid to a depth of 450mm and a 50/50 sand and top soil mix laid over this.  
Geotextile or hessian shall be sandwiched between the aggregate and top soil.  
Distribution lines shall be a maximum 2 metres apart. 

 
42. Approved plants from Council’s list shall be established on evapotranspiration beds. 
 
 
COLLECTION WELLS 
 

43. An automatically operated pump is provided to operate when the collection well 
contains ............litres. 

 
44. The collection well is emptied at least ................ and the contents removed in an 

approved vehicle to the sanitary depot for disposal. 
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45. The suction line is to be fitted with a gate valve and approved lock device at the 

...........boundary. 
 
AERATED WASTE TREATMENT SYSTEMS (AWTS) 
 

46. All effluent arising from the aerated waste treatment system (AWTS) must be 
managed wholly within the property where the system is installed. 

 
47. Effluent from the AWTS must not be permitted to discharge into any natural 

waterway or storm water drain. Where the land application is by spray irrigation, the 
land application area should not be used for passive or active recreation purposes. 

 
48. The land application area must not be used to grow vegetables or fruit for human 

consumption. 
 
49. The irrigation system must be operated in such a way so as to prevent any run-off of 

effluent from the land application area. 
 
50. If required, the land application area should be landscaped by terracing and filling or 

retaining and filling so as to provide a relatively level area for the irrigation system. 
 
51. The AWTS unit shall be maintained by an approved service agent. A copy of the 

Service Report sheet shall be provided to Council on a quarterly     basis. 
 
52. All effluent land application areas must be completely prepared or landscaped to the 

satisfaction of Council before occupation of the dwelling or commissioning of the 
AWTS. 

 
53. Within the effluent irrigation areas there must be at least two warning signs that 

comply with AS 1319 and have; 
a) a green background  
b) 20mm high capital lettering in black or white, and  
c) the words “RECLAIMED EFFLUENT – NOT FOR DRINKING – AVOID 

CONTACT” 
 
54. A permanent and durable label shall be installed in the electrical meter box of the 

dwelling stating “THIS HOME HAS AN AERATED WASTE TREATMENT SYSTEM FOR 
PROCESSING SEWAGE WASTE.  IT MUST BE SERVICED QUARTERLY BY AN APPROVED 
TECHNICIAN.  FAILURE TO SERVICE THIS SYSTEM MAY LEAD TO DISEASE 
TRANSMISSION, DAMAGE TO THE ENVIRONMENT OR BLOCKAGES”. 
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APPENDIX ‘I’ 

 

Recommended Specifications for On-Site 
Sewage Management System Installation 

in Murrumbidgee Council Area 
 
Two Main Types of System 
 
There a two main types of system that are used outside sewered areas to dispose of sewage 
waste.  They are: 

1. Septic Tank or; 
2. Aerated Waste Treatment System (AWTS) 

 
The septic tank is the more traditional system.  It generally involves less maintenance but 
has slightly less flexibility in the irrigation of different areas.  The final product or “effluent” 
contains disease carrying organisms and for this reason, disposal areas need to be located 
underground or well away from living areas. 
 
The AWTS is a more modern development that provides a safer final product (it is 
chlorinated) and can be irrigated above ground, closer to living areas.  It is however more 
costly to maintain since it must be serviced by a qualified person every 3 months. 
 
Depending on which system you choose to use, there will be different installation 
requirements. 
 

 
Use this handy checklist to make sure your system meets Council’s requirements. 
 
1 General Requirements for Both Systems 
 

 Internal drainage lines must be laid out such that a minimum of joints occur under 
the floor. 

 Drainage lines must have a fall of at least 1 in 60 (for 100mm diameter pipes) 

 Surcharge gullies, wherever possible, should be located as close as possible to the 
end of the line. 

 Inspection openings should at least be provided on toilet lines and every 30 metres 
of unbroken pipe.  It is also recommended that inspection openings be provided at 
each junction with main and branch lines. 

 
2 Septic Tank Installation Recommendations 
 

 The tank is located at least 1.5 metres away from the residence. 

 The tank has a “T” inlet & outlet, a baffle and minimum 3,300 litre capacity. 

 The tank outlet discharges to a sump (or collection well) & pump with float switch. 

 The pump discharges to a distribution system with stop cocks to at least 2 separately 
available disposal areas. 

 Above ground disposal areas are located at least 100 metres away from any 
residence or living area. 
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 The disposal area/s are located at least 100 metres away from any permanent 
water-course, dam or bore. 

 
3. Above Ground Disposal 
 

 Disposal area/s incorporate raised banks to prevent excess effluent run-off leaving 
them. 

 Diversion banks are installed uphill from disposal areas to prevent rainfall run-off 
entering them. 

 Irrigation lines incorporate drippers to specific approved plants to minimise the 
amount of effluent pooling at ground level.  This is to minimise insect contact with 
the effluent.  It should be noted that drippers require regular cleaning to prevent 
slime build up and subsequent blackages. 

 All irrigated plants are provided with mulch.  This is to maximize water retention and 
also to minimise flying insect contact with the effluent. 

 All irrigated plants are chosen from Council’s list of recommended species. 
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4. Below Ground Disposal 
 

 Diversion banks are installed uphill from disposal areas to prevent rainfall run-off 
entering them. 

 Transpiration beds are a minimum of 100 square metres in area X 0.4 metres deep.  
They are constructed using 20mm aggregate covered with hessian or geotextile and 
finished with at least 150mm of sand and loam mixed in 50/50 proportion. 

 Absorption trenches are a minimum 40 metres in length by 0.6 metres deep.  They 
are constructed using “Reln” trenching or other approved void creation material, 
surrounded by 20mm aggregate, covered with hessian or geotextile and finished 
with at least 150mm of loam. 

 All plants over the disposal area are chosen from Council’s list of recommended 
species. 
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5. AWTS Installation Recommendations 
 

 The AWTS is located at least 1.5 metres away from any residence. 

 The pump discharges to a distribution system with stop cocks to at least 2 separately 
available disposal areas. 

 The disposal area/s are located at least 10 metres away from any residence or living 
area. 

 The disposal area/s are located at least 10 metres away from any permanent water-
course, dam or bore. 

 Within each the disposal area there are at least two warning signs that comply with 
AS 1319 and have 1) a green background 2) 20mm high capital lettering in black or 
white, and 3) the words “RECLAIMED EFFLUENT – NOT FOR DRINKING – AVOID 
CONTACT”. 

 A contract is established for the quarterly maintenance of the AWTS. 
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APPENDIX ‘J’ 

 
 

Recommended Plants for Use in  
On-Site Sewage Disposal Areas* 

 

Botanical Name Approximate Height Common Name or Variety 

Grasses   

Carex spp.   

Lomandra longifolia   

Microlaena stipoides   

Oplismenus imbecillus   

Pennisetum alopecuroides 40 – 80 cm Available as lawn turf 

Poa lab   

Stipa spp.   

   

Ground cover/climbers   

Hibertia scandens  Snake vine 

Hibertia stellaris   

Isotoma fluviatalis Prostrate  

Kennedia rubicunda Climber Dusky coral pea 

Scaevola ramosissima   

Veronica plebeia   

Viola hederacea  Native violet 

   

Sedges/grasses/small plants   

Anigozanthus flavidus 2m Kangaroo Paw 

Baumea acuta Sedge  

Baumea articulate Sedge  

Baumea juncea Sedge  

Baumea nuda Sedge  

Baumea rubignosa Sedge  

Baumea teretifolia Sedge  

Blandfordia grandiflora 30 – 90 cm Christmas Bell 

Blandfordia nobilis 30 – 90 cm Christmas Bell 

Brachyscome diversifolia Clump Native Daisy 

Carex appressa Sedge  

Cotula coronopifolia 10 – 20 cm Waterbutton 

Crinum pedunculatum < 2m Swamp Lily 

Cyperus polystachyos Sedge  

Dianella caerula Low plant Blue Flax Lily 

Epacris microphylla 50 cm – 1m  

Ferns   

Gahnia spp. Tall Grass  

Juncus spp. 0.5m Rush  

Lobelia trigonocaulis 5 – 10 cm  

Lomandra spp. Grass  

Patersonia   Native Iris 

Patersonia glabrata  Native Iris 

Patersonia occidentalis  Native Iris 
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Ranunculus graniticola 5 cm  

Restio australis Reed  

Restio tetraphyllus 1m  

Sowerbaea juncea Sedge Rush Lily 

Tetratheca juncea <30 cm  

Xyris operculata <1m Tall Yellow Eye 

   

Shrubs   

Agonis flexuosa nana   

Baeka linifolia 1 – 2.5m  

Baeka utilis 1 – 2.5m  

Baeka virgata < 4m  

Banksia aemula 1 – 7m  

Banksia robur 0.5 – 2m  

Bauera ruboides 0.5 – 1.5m  

Callistemon  2 – 3m Burgundy 

Callistemon  2 – 4m Eureka 

Callistemon  3 – 4m Harkness 

Callistemon  3 – 4.5m Kings Park Special 

Callistemon  2 – 3m Mauve Mist 

Callistemon  1 – 2.5m Red Clusters 

Callistemon  2 – 3m Reeves Pink 

Callistemon citrinus 50 – 80 cm Austraflora Firebrand 

Callistemon citrinus 2 – 4m Splendens 

Callistemon citrinus 60cm – 1m White Ice 

Callistemon linearis 1 – 3m  

Callistemon 
macropunctutatis 

2 – 4m  

Callistemon pachyphyllus 2 – 3m  

Callistemon pallidus 1.5 – 4m  

Callistemon paludosis 3 – 7m  

Callistemon pinifolius 1 – 3m  

Callistemon rigidus 1.5 – 2.5m  

Callistemon salignus 3 – 10m  

Callistemon shiresii 4 -8m  

Callistemon sieberi 1.5 – 2m  

Callistemon sieberi 50 – 80cm Austraflora Little Cobber 

Callistemon subulatus  1 – 2m  

Callistemon viminalus 1 – 2m Capatin Cook 

Callistemon viminalus 5 – 10m Dawson River 

Callistemon viminalus 3 – 5m Hannah Ray 

Callistemon viminalus 50cm – 1m Little John 

Callistemon viminalus 1.5 – 2m Rose Opal 

Callistemon viminalus 2 -3m Western Glory 

Goodenia ovata 1 – 1.5m  

Hibiscus diversifolius 1 – 2m Swamp hibiscus 

Kunzea capitata 1 – 2m  

Leptospermum flavescens <2m Tea-tree 

Leptospermum juniperinum 1m Tea-tree 

Leptospermum lanigerum 1 -2m Woolly tea-tree 

Leptospermum squarrosum <2m Tea-tree 
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Melaleuca alternifolia 4 -7m  

Melaleuca decussata 1 -2m Cross-leaved honey myrtle 

Melaleuca lanceolata 4 -6m  

Melaleuca squamea 1 -2m  

Melaleuca thymifolia   

   

Trees   

Acacia elongate >2m  

Acacia floribunda 2 – 4m Gossamer wattle 

Agonis flexuosa 5 – 6m Willow myrtle 

Allocasuarina diminuta 1.5m  

Allocasuarina paludosa 0.5 – 2m  

Angophora floribunda Large tree  

Angophora subvelutina Large tree  

Callicoma serratifolia <4m  

Casuarina cunninghamiana 10 – 30m River she-oak 

Casuarina glauca 6 – 12m Swamp oak 

Elaeocarpus reticulatis Large tree Blueberry ash 

Eucalyptus amplifolia Large tree  

Eucalyptus botryoides 
(coastal areas) 

10 – 30m  

Eucalyptus camaldulensis 
(west of ranges) 

15 – 20m River red gum 

Eucalyptus deanei Large tree Blue Mountains blue gum 

Eucalyptus elata Large tree River Peppermint 

Eucalyptus grandis 10 – 20m Flooded gum 

Eucalyptus longifolia 20m Woollybutt 

Eucalyptus pilularis 30 – 40m Blackbutt 

Eucalyptus punctata <35m Greygum 

Eucalyptus robusta 20 – 30m Swamp Mahogany 

Eucalyptus saligna (coastal) 30 – 50m Sydney blue gum 

Eucalyptus tereticornis 30 – 40m Forest red gum 

Eucalyptus viminalis (ranges) 20 – 40m Ribbon gum 

Acmena smithii 10 – 20m Lilli pilli 

Flindersia australis <40m Native teak 

Hymenosporum 3 -6m Native frangipani 

Melaleuca armillaris 3 – 4m Bracelet honey myrtle 

Melaleuca decora 4 – 7m  

Melaleuca ericifolia 6m  

Melaleuca halmaturorum 4 – 6m  

Melaleuca hypericifolia 2 – 3m  

Melaleuca linariifolia 4 – 8m Snow in summer 

Melaleuca quinquenervia 5 – 7m Broad paperbark 

Melaleuca squarrosa 6m  

Melaleuca stypheloides 6 – 15m  

Melia azedarach 15 – 20m  

Pittosporum spp.   

Syzgium paniculatum 8 – 10m Bush cherry 

Tristania laurina 5 – 15m Kanuka 

Viminaria juncea 2 – 3m Golden spray 
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APPENDIX ‘K’ 

 
HERE ARE A FEW USEFUL TIPS:- 
 
Have you considered what sort of system you want? 

Generally there are two options 

 
1. Traditional Septic tank and absorption trench or: 
2. Aerated Waste Water Treatment Systems (AWTS) – these are the type that irrigates 

the wastewater. For more information on these, see separate information sheets 
which are available at Council. 

 
This information sheet talks about obtaining approval to install a septic tank system BUT 
much of the information is applicable to other On-Site Sewage Management Systems 
(OSSMS). 
 
REGISTRATION OF YOUR OSSMS 
 
Under the Local Government (Approvals) Regulation 1999, every Council must now maintain 
a register of all septic tanks in their local area. To make this possible, residents’ must register 
their On-Site Sewage Management System with Council. 
 
GENERAL DESIGN REQUIREMENTS 
 

 Try to keep the septic tank and absorption trench away from 
I. Outdoor living areas 

II. Buildings 
III. Boundaries 
IV. Traffic areas and stock. 

 

 Some minimum distances are: 
I. 10 metres from downhill boundaries 

II. 2 metres from uphill boundaries 
III. 3 metres from buildings 
IV. fenced off from outdoor living areas and heavy stock (i.e. cows and horses) 

 

 Absorption trenches must be level i.e. parallel with the contours of the land, with a 
level base. 

 

 Where more than one (1) absorption trench is to be installed; 

I. A distribution box is required 
II. The absorption trenches must be at least 2 metres apart. 

 Septic tanks must be at least 3,000 litres in size (the bigger the better) with a ‘T’ 
inlet, “T” outlet and a baffle. 
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 Pipes should have a minimum fall of 1 in 60. 

 Absorption trench length should be at least 40 metres.  Note that this length may 
need to be increased in high clay areas. 

 Storm water and runoff should be directed away from the disposal area using 
diversion banks or dish drains. 

YOUR APPLICATION 
 
Before you install your septic tank system, you must get Councils approval. Attached to your 
application form should be two (2) copies of plans and specifications. 
 
These plans and specifications should include:- 
 
a.  SITE PLAN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Example of an acceptable site plan. 
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b.  PROPOSED INTERNAL & EXTERNAL DRAINAGE, TANK & TRENCH DESIGN 
 
 

An example of an acceptable layout/design -  

 
 
NOTE: These are general requirements only. For more information you should consult with 
manufacturers, suppliers, structural engineers or Council staff. 
 
c.  TRENCH DESIGN 
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d. SEPTIC TANK SPECIFICATIONS 
 
An example of an accredited and approved system design sheet 
 

 
 
 
 
 
Remember – This is only a guide. What you can and can’t do varies depending on where you 
are so, when in doubt – ask us. 
 
Contact Information 
 
Murrumbidgee Council 
 
35 Jerilderie Street, 
JERILDERIE   NSW   2716 
 
Phone:  03 5886 1200 
Fax:  03 5886 1701 
 
39 Brolga Pl  
Coleambally NSW 2707 
 
Phone:  02 6954 4060 
Fax:  02 6954 4420 
 
  



 

51 

APPENDIX ‘L’ 

 

INSPECTION CHECK LIST 
FOR AN ON-SITE SEWAGE MANAGEMENT SYSTEM 

 
This form has been designed for owners of septic tanks, aerated waste treatment systems 
and other types of On-Site Sewage Management Systems (OSSMS).  It is for systems 
considered to be low risk because of their location. 
 
As owner of an OSSMS, you are responsible for ensuring that it operates in such a way that 
public and environmental health risks are minimised.  Use this form as a checklist to ensure 
your system is operating satisfactorily. 
 
Once complete, return this form to Council. 
 
If you are unsure of anything, Council staff are more than happy to help. 
 
Date of Inspection: _________________  
 
1. PROPERTY DETAILS 
(your rate notice will have this information) 

 
Address of property 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
Lot & DP Numbers 
__________________________________________________________________________ 
 
Assessment 
Number____________________________________________________________________ 
 
Area of Land_________________________________m2/ha 
 
Number of Bedrooms ______________    Number of Occupants ________________ 
 
 Residential Use Non-residential Use 

2. OWNER/OCCUPIER 
 
Owner’s name______________________________________________________________ 
 
Postal address 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
Occupier’s Name 
__________________________________________________________________________ 
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3. TYPE OF SYSTEM 

 
Size in litres (if known)______________________________________________________ 
 
 Septic Tank    Aerated Waste Treatment System (AWTS) 
 
 Other (please specify)_________________________________________________ 
 
Year Installed:  _________________________ Date Last Inspected:  _______________ 
4. For Septic Tank Systems Only 
 
Is the tank lid/riser 100mm above ground level? Yes /No 
 
Does the tank have a baffle?  Yes/No 
 
Does the tank have a “T” inlet and outlet? Yes/No 
 
Does the absorption trench follow the land contours? Yes/No 
 
 
5. For AWTS Only 
 
Are the distribution lines buried?  Yes/No 
 
What type of sprinkler is being used (Large droplet size required)? ___________________ 
 
How many are there? ________________ 
 
Are the type and number of sprinklers adequate and operating? Yes/No 
 
If no, why not? 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
Is the effluent irrigation system unable to be connected to standard water fittings?
 Yes/No 
 
Are fruit or vegetables irrigated by the effluent disposal system  Yes/No 
 
There are at least two “Reclaimed Water. Do Not Drink” warning signs posted.    Yes/No 
 
When was the system last serviced by an accredited technician. Date: __________________ 
 
 
6. DISPOSAL AREA  
 
Distance of disposal area from the nearest watercourse?___________m/km 
 
Describe the watercourse ______________________________________________________ 
 
Distance of disposal area from the nearest downhill boundary __________________m/km 
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Distance of disposal area from nearest neighbouring residence ________________m/km 
 
Distance of disposal area from nearest bore ________________________________m/km 
 
Level of groundwater (if known) __________________________m 
 
Is there a physical barrier (man made) between the disposal area and the watercourse?
 Yes/No 
 
Is stormwater runoff diverted away from the disposal area? Yes/No 
 
 
7. SITE INSPECTION REPORT  
 
For all Systems: 
 
Can any odours be detected? Yes/No 
 
Is there evidence of effluent at ground surface?  Yes/No 
 
What is the length/size of the disposal trench/irrigation area? ____________m/m² 
 
Is the tank/lid intact? Yes/No Is it insect proof? Yes/No 
 
Are the pumps and float switches working? Yes/No/NA Pump out/Collection Well 
 
Are vehicles, stock and people excluded from the disposal  area? Yes/No 
 
Is there any potential for contamination of a water supply or watercourse? Yes/No 
 
If yes, please explain:________________________________________________________ 
 
_________________________________________________________________________ 
 
Are there any negative impacts of the system on neighbours? Yes/No 
 
If yes, what are they?_________________________________________________________ 
 
Topography -  Flat/Fall 1 in _________ 
 
 
8. Any other comments on, or observations about, the system?   
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
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The information above is accurate to my knowledge. 
 
I understand that Council staff may carry out a random inspection of my OSSMS to ensure 
that public and environmental health is not being compromised. 
 
Name: __________________________________Signed:__________________________ 
 
Date: ____________________________ Phone #: _________________________ 
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APPENDIX ‘M’ 

 
To The Householder 

 
Murrumbidgee Council Septic Safe Programme Update - 2017 
 
Why Regulate Septic Tanks? 
 
Septic tank waste can cause disease and harm the environment if it is not properly treated.  
Statistically over 70% of septic tanks do not operate properly.  This is why Murrumbidgee 
Shire has a programme for checking and approving them. 
 
What has Council Done So Far? 
 
Some time ago Council began a process of registering all septic tanks and other “On-Site 
Sewage Management Systems” (OSSMS) within the Shire. 
 
This was the first stage of a process whereby Council intends to improve the way OSSMS are 
managed by land owners. 
 
What Will Council Do Next? 
 
High Risk Systems 
 
The next stage will involve inspecting OSSMS that are close to permanent water courses and 
OSSMS that are in closely settled areas.  These systems are more likely to be a risk to the 
environment or to public health and so they will require the most attention. 
 
In the near future, Council staff will be visiting residences that are considered to be high risk.  
The visit will involve an inspection that takes about half an hour or so.  It will include 
collecting information about the volume of waste the household has the potential to 
produce, the septic tank or other treatment device and the disposal area.  After the 
inspection, owners will be advised in writing of any issues that may need to be addressed. 
 
This inspection will be free of charge, yet follow up inspections where works have been 
identified may be at cost. 
 
Low Risk Systems 
 
OSSMS away from permanent water courses and closely settled areas are generally 
considered to be low risk.  These low risk OSSMS will be subject to a system of “self 
assessment”. 
 
If you own a low risk system you will be contacted by mail and asked to complete a self 
assessment form and return it to Council.  This self assessment process will take about 20 
minutes.  Self assessments will need to be carried out once every three (3) years. 
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What Are The Land Owner’s Responsibilities? 
 
As a septic system owner, you are responsible for – 
 

 ensuring the house drains and tank don’t leak 
 getting things fixed if they are not working properly 
 keeping the system well maintained 
 ensuring the system is checked regularly  
 getting the tank pumped (de-sludged) when it becomes too full to process the flow 

going into it 
 maintaining and protecting the absorption or disposal area 
 complying with the council's requirements for installation, maintenance service and 

operation and paying fees for inspections or maintenance. 
 
What Are Council’s Responsibilities? 
 
The Council is responsible for – 
 

 providing general services for the protection of the environment, public health and 
safety 

 helping people understand how to keep their septic systems working well 
 providing a scheme of systematic management for all of the septic systems in the 

Council area, including environmental monitoring and technical advice. 
 providing advice and contact information when people need professional services 

to design or maintain septic systems 
 regulating the installation, operation and maintenance of septic systems, 

conducting audits and inspections and keeping a register of systems in use in the 
Council area 

 providing community information and education programs 
 monitoring and reporting on the overall impact of effluent and other by-products 

from septic systems in the State of the Environment Report for the Council area 
 implementing strategies for ecologically sustainable development. 

 
What If My Septic Needs Repairs? 
 
Council will advise you in writing if any improvements need to be made to your OSSMS.  Rest 
assured that Council will assist you with advice and discuss with you a reasonable amount of 
time to carry out repairs. 
 
Who Do I Speak To For Advice? 
 
Council’s Environmental Health staff are more than happy to assist with advice regarding this 
important issue.  Councils contact details are: 
 
Murrumbidgee Council 
 
Jerilderie Office    Coleambally Office 
35 Jerilderie Street,    39 Brolga Pl  
JERILDERIE   NSW   2716   COLEAMBALLY NSW 2707 
 
Phone:  03 5886 1200   Phone:  02 6954 4060 
Fax:  03 5886 1701   Fax:  02 6954 4420 
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APPENDIX ‘N’ 

 
 
 
 
 
Insert date 
 
Insert name & address 
 

Assessment Advice 
 for an Existing On-site Sewage Management System 

 
Premises: insert property address. 
 
Council is required by law to assess the level of risk your system poses to public health and 
the environment. Accordingly, Council officers have now reviewed your system and assessed 
it as being insert risk level risk. 
 
The review is based on a number of criteria relating to the hydrology, geology and 
geography of the area in which you live as well as other social and environmental factors. A 
list of the criteria used is available from Council. 
 
As a result of this assessment Council requires that your system be inspected insert 
frequency. 
 
Please note that while on site a number of issues were identified which require your 
attention.  It would be appreciated if you could attend to these matters, listed below, within 
insert time period from the above date. 
 

1.   
2.  

 
Should you have any queries in relation to this matter, please feel free to contact Council’s 
Environmental Services staff on 03 5886 1200 during normal business hours. 
 
Yours faithfully, 
 
 
 
 
 
Susan Appleyard 
Director of Planning & Environmental Services 
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APPENDIX ‘O’ 

 
 
 
An updated version of the register will be inserted when all systems are merged post 
amalgamation. 
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APPENDIX ‘P’ 

Murrumbidgee OSMS Implementation Plan 
 

Goals Actions Date 
Review council development 
standards and approval criteria for 
subdivision, development and 
building, to ensure that 
appropriate provision is made for 
sustainable on-site sewage 
management when residential 
development occurs in non-
sewered areas 

 identify all areas of council which are affected by or 
can affect the OSSMP 

 identify processes already in place that address the 
objects and goals of the OSSMP 

 identify “gaps” in the process with regard to the 
effective implementation of OSSMP 

 determine strategies and processes to fill identified 
gaps 

 develop Sludge Disposal Policy 

 develop Strategic Business Plan for sewage disposal 

 amend development approval process to incorporate 
OSSMS approvals 

 combine development approval conditions with 
OSSMS approval conditions 

 

Identify the additional resources 
needed to support on-site sewage 
management systems 

 conduct audit of existing facilities 

 identify gaps in facilities 

 make list of possible infrastructure projects 

 

Survey and maintain a register of 
all existing systems 

 develop a register 

 send self assessment forms to all households 

 input responses in register 

 map location of all systems 

 

Identify the additional public 
infrastructure needed to support 
on-site sewage management 
systems 
 

 identify current on-site sewage management 
problems which could be resolved via additional 
infrastructure 

 consult other staff to determine future developments 
that will require on-site sewage management 

 determine costing for additional infrastructure 

 

Adopt a partnership approach with 
households and service agents to 
support continual improvement of 
on-site sewage management 
 

 determine on-going consultation process 

 develop a communications strategy 

 develop appropriate training programs and 
educational materials for householders and staff 

 

Consult with householders on the 
development and implementation 
of a strategy to eliminate illegal 
discharges from pump-out systems 
 

 develop and implement consultation process 

 determine and implement feedback mechanisms for 
consultation process 

 

Ensure that all on-site waste 
management systems assessed as 
being high or medium risk are 
inspected by qualified and 
accredited people at the intervals 
determined through the risk 
assessment process 
 

 implement register system which allows “flagging” of 
inspection times 

 develop and implement recording processes for 
inspections 
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APPENDIX ‘Q’ 

 
 
POTENTIAL “HIGH RISK” SEPTIC TANK INSPECTIONS 
 
 
REPRESENTATIVE LETTER FOR USE 
 
 
 
All septic systems located along permanent water courses in the Murrumbidgee Council area 
have been identified as having a higher potential risk to human and environmental health.  
Your property is one of these. 
 
For the above reason and because State legislation requires it, Council will be inspecting 
your septic tank in the week beginning ???. 
 
Please also be aware that Council would normally be charging you for this inspection.  This 
initial audit Shire wide is planned to be for free however, should works be required, 
reinspections may be charged for.. 
 
After the inspection, Council’s officer may recommend some improvements that need to be 
made to minimise the risk to human & environmental health.  These improvements will be 
confirmed in writing with you. 
 
It would be greatly appreciated if you could assist Council in the inspection process by being 
available to answer questions about your system.  At the same time you will be able to 
discuss any issues with Council’s officer.  He will also be happy to answer any general 
questions you may have about septic and other sewage management systems. 
 
To ensure you have an opportunity to speak with Council’s officer while he is inspecting your 
septic system, you should contact the Shire Office to find out what day he will be in your 
area. 
 
 
Got any questions?  Please feel free to give us a call. 
 
 
Yours faithfully 
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APPENDIX ‘R’ 

 
 
 

EXAMPLE MEDIA RELEASE 

 

High risk septic tanks will be the target of Murrumbidgee Council soon. 

Septic tanks and other effluent disposal systems along the Billabong, Yanko & Colombo 

Creeks will be inspected in the coming months along with those adjacent the Murrumbidgee 

River. 

 

The reason that those close to permanent water courses will be inspected is because they 

pose the highest potential risk to both human and environmental health. 

 

After each inspection, Council’s officer may recommend some improvements that need to 

be made to minimise the risk to human & environmental health.  Some of the things that 

Council will be looking at include: 

 

 Effluent ponding at ground level. 

 Distance of disposal area from watercourse 

 Septic Tank size and construction 

 

Got any questions?  Please feel free to give Council a call. 

 

Contact Information 

 
Murrumbidgee Council 
 
Jerilderie Office    Coleambally Office 
35 Jerilderie Street,    39 Brolga Pl  
JERILDERIE   NSW   2716   COLEAMBALLY NSW 2707 
 
Phone:  03 5886 1200   Phone:  02 6954 4060 
Fax:  03 5886 1701   Fax:  02 6954 4420 
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APPENDIX ‘S’ 

 

DO YOU LIVE NEAR 

 THE MURRUMBIDGEE RIVER or the BILLABONG, COLOMBO OR YANKO CREEK? 

 

High risk septic tanks will be the target of Murrumbidgee Council soon. 

 

Septic tanks and other effluent disposal systems along the Billabong, Yanko & Colombo 

Creeks will be inspected in the coming months and also those adjacent the River. 

 

The reason that those close to permanent water courses will be inspected is because they 

pose the highest potential risk to both human and environmental health. 

 

After each inspection, Council’s officer may recommend some improvements that need to 

be made to minimise the risk to human & environmental health. 

 

Some of the things that Council will be looking at include: 

 

 Effluent ponding at ground level. 

 Distance of disposal area from watercourse 

 Septic Tank size and construction 

 

Got any questions?  Please feel free to give Council a call. 

 

Contact Information 

 

 

Murrumbidgee Council 
 
Jerilderie Office    Coleambally Office 
35 Jerilderie Street,    39 Brolga Pl  
JERILDERIE   NSW   2716   COLEAMBALLY NSW 2707 
 
Phone:  03 5886 1200   Phone:  02 6954 4060 
Fax:  03 5886 1701   Fax:  02 6954 4420 
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